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Tema 1. Teopernueckue 0CHOBbI CEPBHCHOI 1eSITEILHOCTH

TTonsiTHE 1 CYIHOCTB CEPBUCHOI AeATENbHOCTH. DKOHOMUYECKas CYLIHOCTD
CEPBUCHOH JesATenbHOCTH. CepBUCHAS OEATeNILHOCTD Kak (opMa yIOBIETBOPEHHUS
NOTpeOHOCTEH dYenoBeka. Yciyra Kak —KIIOYEBOe  TIOHSTHE CEpBUCHOM
AEATEIIbHOCTH. PONIb CepBHCHON NEATENBHOCTH B COLHMAIBHO-3KOHOMHUYECKOH
JKU3HH CTPaHBI U COLMANIBHBIE PEAIIOCHUIKY ee pa3BuTus. Knaccudukauus ycmyr.
Tpyn u npodeccronanusm kax 6a30Bble LIEHHOCTH CEPBUCHOM AESTENPHOCTH. BUIbI
COBPEMEHHOT0 CEpPBHCa U NPUHIIUITBI €T0 OCYLIECTBIICHHU.

Tema 2. MUcTopuyeckne 3Tanbl cCepBUCHON JeATeILHOCTH

CouuanbHple TMPEANOCHUIKA BO3HUKHOBEHUS W PA3BUTHS CEPBHCHOM
AEATENBHOCTH. YCIyrd W CEpPBUCHAS JAESATENBHOCT B OOLIECTBE COBPEMEHHOTO
tura. Bonpock! ucrtopun passutust cepsuca B Poccu.

Tema 5. Knaccupukaunsi M XapaKTepHCTHKA OCHOBHBIX BHIOB YCIyT

Knaccuukauus Bumos ycmyr. OOmue KiaccUDUKALMOHHBIE IPU3HAKH
ycnyr. Pa3HOBHMHOCTb YCITYT U HX XapaKTEepUCTHKA.

Tema 6. OcHOBBLI OpraHM3alUMM JeSITEJLHOCTH NPEeANPUSATHI cdepbl
cepBHca

Teopust opranuszanun o6cnyxuBanus. [Ipeanpustus, okaspIBaOIIUe yCIyTHU
Hacenenno. OcoGeHHOCTH OpraHU3aLUU AesSTeNbHOCTH npeanpusTuii. OCHOBHbIE
0COOEHHOCTH pbIHKaA ycuyT. [Ipennpustie cdepsl cepBrca Kak caMOCTOSTENbHBIH
XO3SIUCTBYIOLIMK CyOBekT. OCHOBHBIE NMPH3HAKU MpPEeANpUSTUS Chephl CepBHCA.
Knaccudukauust BumoB npeanpustuii chepbl cepBUCa.

Tema 7. KavecTBo cepBMCHBIX ycayr U 3¢)(peKTHBHOCTHL CEPBHCHOI
AeSITeJIbHOCTH NMpeanpUsiTHH

KauectBo cepBucHeix ycnyr. Ilokasatenn xauectBa. KoHTposns kauectsa
yemyr. MeTonel  KOHTposs KadectBa ycnyr. [lokasatenu sddexTuBHOCTH
CEPBUCHOM JEATEIBHOCTH MPEIIIPUSTUH.

Tema 8. Ilcuxosiorust B3aMMOOTHOIIEHHI CHENHANIHCTA MO CEPBHCY H
TYpHU3MYy U nOTpeduTe/Isi B mpouecce 00CIy:KMBaAHUSI

[loHsTHEe «KOHTAaKTHOM 30HB» Kak c¢epsl pealu3alid CEepBHCHOM
nesrenpHOCTH. MHauBuUIyansHOe 00CIy)XMBaHUWE KaK CaMOCTOSTENbHBIA BUJ
npo(eccHoHallbHOM 1eATeNbHOCTH. B3auMOOTHOILICHHS CIIELHAIICTA [10 CEPBUCY U
TYPU3MY M KIIMEHTA B [IpOLIeCcCe OCYILEeCTBICHUS] CEPBUCHOM IEeATENIBHOCTH, DTaIIbI
COBEpIlIeHMsl 3aKa3a. TakThka OOCIy)KMBaHHUS Ha 3Tanax COBEPIIEHHS 3aKa3a.
OcHoBHBbIe NpaBUiia 00CTY)KUBAHUS [IOTPeOUTENEH.
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